
Home-Start wants to 

see a society in 

which every parent 

has the support they 

need to give their 

children the best 

possible start in life. 

This leaflet will tell you 

about the services 

offered by Home-Start 

Wakefield & District and 

How to make a referral 
Home-Start Wakefield & District 

St George’s Community Centre 

Broadway, Lupset 

WAKEFIELD WF2 8AA 

Tel. 01924 251205 

e-mail : admin@homestartwakefield.org.uk 

www.homestartwakefield.org.uk 

Charity No. 1105617 

Do we have a Confidentiality policy? 

All personal information about parents 

and families is treated as confidential, 

to be discussed only as necessary with 

the co-ordinator in support of the 

volunteer and to assist the family. Any 

disclosure of confidential information to 

any other person may only be 

undertaken with the expressed 

permission of the parents for the 

purpose of assisting the family, except 

where it is considered necessary for the 

welfare and protection of the child 

when information shall be shared with 

the appropriate authority. 

How long is support offered for? 

Volunteers provide continuous, 

regular support for a period of time 

consistent with a family's needs. 

These are assessed initially and 

reviewed every 3 months.  Support 

offered via our project work may be 

restricted to between 3-6 months. 

The aim of Home-Start Wakefield & 

District is to encourage families 

towards independence so that the 

volunteer is no longer needed. The 

review process will determine how 

long the volunteer's support is 

likely to be needed and clear plans 

will be made for ending the support 

in discussion with the volunteer and 

family. 

 

The co-ordinator will inform you 

when a family is withdrawn from 

Home-Start and give a reason why 

they have been withdrawn. 

 

How are volunteers screened? 

All volunteers are visited at home 

before being invited to attend a 40 

hour preparation course. They 

undergo a final interview at the end 

of the course before being linked 

with a Home-Start family. We 

require 2 references and carry out 

an enhanced Disclosure and Barring 

Service (DBS) check. 

 

 

 

http://www.homestartwakefield.org.uk


What happens if a referral is 

refused? 

If the referral does not fall within the 

remit of the scheme or there are 

insufficient resources to provide 

support, the referrer will be informed 

that Home-Start Wakefield & District 

cannot help on this occasion. 

How will I be kept informed of the 

progress of the referral? 

Co-ordinators maintain regular contact 

with referrers by phone and 

correspondence. Referrers are kept 

informed of any changes regarding 

Home-Start support.  Referrers are 

given the opportunity to comment on 

the service offered by Home-Start 

Wakefield & District at the end of 

support to families. 

How are volunteers matched with 

families? 

The co-ordinator pays careful attention 

to matching volunteer's skills and 

experience to the needs of families. 

Many factors are taken into 

consideration, including : 

 The family's needs 

 The volunteer's aptitudes, skills 

and experience 

 Practical considerations : 

geography, transport and time 

 Mutual interests or life experience 

The co-ordinator always accompanies 

the volunteer on the first visit to 

introduce the volunteer to the family.  

Home-Start Wakefield & District 

supports families who may be 

dealing with issues such as : 

 Isolation 

 Illness 

 Relationship problems 

 Feeling tired and exhausted 

 Coping with the demands of 

having twins or triplets 

 Disability 

 

Families have different needs. We will 

help to identify what these are and 

provide appropriate support.  We 

offer the following support : 

 

 A volunteer with parenting 

experience to visit parents with 

children 0-5 years at home. The 

volunteer offers regular one-to-

one support, usually on a 

weekly basis. 

 

 Family groups so parents can 

get out, meet others, and 

become more involved in their 

own community. 

 

 Giving Back supporting 

families with children 5-12 

years to improve parenting and 

coping skills to help them 

manage behaviour, support 

their children’s learning and 

develop healthy lifestyles. 

 

Who can be referred? 

Support is available to any family who 

is experiencing stress or difficulty and 

who has at least one child under the 

age of 12 years.  Please discuss Home-

Start with the family as they must agree 

to receive Home-Start support prior to a 

referral. 

Who can make referrals? 

Families can refer themselves or be 

referred by any agency, eg. health 

visitor, social worker, schools, etc.  We 

only restrict referrals where there is a 

lack of resources. 

How do I make a referral? 

Please ring the Home-Start office on 

01924 251205 to discuss the referral 

you wish to make.  If we are able to 

accept the referral, a form will be 

completed with the family details. 

Information on how to refer can also be 

found on our website at 

www.homestartwakefield.org.uk 

What happens if a referral is 

accepted? 

All families who are accepted for Home-

Start support will receive an initial visit 

by a co-ordinator before support is 

offered to clarify their needs and the 

support that Home-Start can offer. 

Appropriate support will be given to the 

family as soon as possible after the 

initial visit and the co-ordinator will 

write to you to let you know what they 

have put in place. 


